
GAC Australia
Shipping & Logistics 
Services

As your strategic partner, GAC Australia offers agency services across all major 
Australian ports and terminals, as well as specialised logistics services to meet 
your needs.

Delivering integrated services with you 
in mind



Diverse sectors, one promise

Shipping, logistics and 
marine services

GAC Australia has the experience, skills, assets 
and tools to handle your requirements at sea 
and in port, nationwide

Established in 2007, GAC Australia offers 
professional and flexible solutions to 
meet your shipping and logistics needs 
throughout the country. Our main office in 
Sydney oversees our operations throughout 
Australia. We have shipping professionals 
at all Australian ports to support your 
operations, both on and offshore.  

Diverse portfolio
Our services are tailored to the specific needs 
of every principal calling at the country’s 
ports. We have the expertise to handle dry 
bulk, wet bulk, break-bulk, project cargo, 
livestock, vessel husbandry and cruise ships. 
All our operations are carried out in full 
compliance with local regulations.

Experienced team
We know fast turnaround in port is critical, 
especially for time-sensitive and expensive 
cargoes. Our strong relationships with 

Dry and wet bulk
We provide unparalleled expertise and 
experience in delivering professional ship 
agency services for a wide range of dry 
bulk products. From coal and iron ore to 
grain, you  can enjoy peace of mind as our 
experienced team ensures smooth and 
speedy vessel turnaround.

Husbandry
GAC Australia’s network of strategically 
located offices helps you optimise time and 
cost efficiencies whilst attending to your ship 
husbandry needs. Our services include the 
delivery of spare parts and mail, despatch, 
crew changes and medical services. 

the local maritime industry and relevant 
authorities enable our operations team to 
make all the necessary arrangements for 
a smooth and efficient port call, as well as 
facilitate the smooth transition of control 
from one port to the next.

Sophisticated IT setup
We harness the latest technology to ensure 
our customers receive prompt responses 
and timely services. Our custom-built port 
operations and shipping software GACagent 
ensures the changing needs of your vessels 
in port can be accommodated. We also 
keep owners, operators and charterers fully 
informed through constant and reliable 
status reports prior to, during and after a port 
call. To facilitate efficient shipping operations 
planning, our free daily intelligence service, 
Hot Port News, is a trusted source of the 
latest news on port conditions worldwide.

• Adelaide
• Brisbane
• Dampier
•  Darwin
•  Fremantle
• Geelong
• Gladstone
• Mackay
• Melbourne
• Newcastle
• Port Hedland
• Port Kembla
• Sydney
• Townsville

14 strategic 
locations

Whatever your cargo and wherever your port of call, we 
have what it takes to help you save time and cost at all 
major ports

02 0303



Delivering strategies 
to keep you on track 
for growth

Our range of global services  

• Bunker fuels

• Contract logistics

• Freight services

• Husbandry services

• Offshore support

• Oil & gas services

• Project logistics

• Ship agency

• Ship spares logistics

Project cargo
We have the skills and strength to manage 
and oversee the delivery of your project 
cargo shipments around the Australian coast. 
All operations are planned and executed with 
a strong focus on minimising risks and costs 
and optimising resources.

Bespoke logistics services
In addition to our experienced local expertise 
and strong market knowledge, our 24/7 
operations are supported by GAC Group’s 
global network linked by proven operating 
systems and processes. 

From freight forwarding to warehousing & 
distribution, our logistics solutions can be 

customised to help you save time and cost. 
Our 800sqm warehouse at Canning Vale, Perth 
consolidates arriving goods and packs them 
into pallets before they are being distributed 
to domestic and international locations.

360° oil & gas support
GAC Australia meets your upstream needs 
with dedicated oil & gas logistics all the 
way from exploration through to oilfield 
development. Our 360˚ support for the oil & 
gas sector draws upon our core competencies 
in supply chain, offshore and agency services 
complemented by a portfolio of integrated 
shipping, logistics and marine solutions.

• Ship supply

• Supply chain 
management

• Tug & barge operations

Professionalism and safety
We know our clients demand total peace 
of mind. That is why we spare no efforts 
to ensure our operations adhere strictly 
with the Group’s compliance and ethics 
procedures – underpinned by the GAC 
Code of Ethics and Quality, Health, Safety, 
Security & Environment (HSSE) policies. We 
are committed to providing quality services 
without compromising the wellbeing of our 
clients, employees and business partners 
alike. Our offices are ISO 9001 certified.
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Key ports in Australasia

06 0707



gac.com/australia

Complete services to keep 
your business moving

About the GAC Group
GAC Group is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals.  Established 
since 1956, the privately-owned group 
employs over 9,000 people in more than 300 
offices worldwide.

Giving you quality and reliable services through our 
combination of local expertise and global muscle

The GAC Australia advantage
• Infrastructure at all main Australian ports
• Hands-on executive management and 

professional, experienced team
• Unique combination of shipping, logistics 

and marine services
• Network, resources, expertise and 

infrastructure to support operations on a 
local, regional or global scale

GAC Australia
Sydney Main Office

Level 2, Suite 18 & 19  
123 Clarence Street  
Sydney NSW 2000  
Australia

shipping.australia@gac.com
+61 2 8028 2400
+61 2 9279 0457
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