GAC Finland
Cruise Services

Complete support at all Finnish ports

Our understanding of cruise operations and range of
support services means you can leave the details of
your port call to us and focus on giving your passengers
a cruise to remember.

Discover the strength of our resources, expertise
and range of integrated services to keep your cruise
business moving.
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Delivering your strategy.



GAC Finland is the country’s leading cruise agent. We have
what it takes to take care of your cruise vessels, crew and
passengers at every port of call in the country.

Every year, hundreds of thousands of
passengers cross the Schengen border during
the busy cruise season. A reliable and
experienced agent plays a vital role to ensure
smooth clearance for your crew and
passengers.

As part of the global GAC Group, GAC Finland
has the expertise and resources to meet the
needs of some of the world’s leading cruise
majors and operators. Over two decades of
experience has equipped us with in-depth
understanding of the unique complexities of
cruise operations to offer customised
services and support that translate into
seamless port calls.

Complete package

Thanks to our extensive shipping and
logistics expertise, our core services cover all
port operations to deliver the support and
integrated passenger services that you need.

Local expertise
Our emphasis on local knowledge and
contacts, planning and efficiency enables us

to ensure maximum impact and minimum
fuss. We provide guidance to itinerary
planners to plot optimum locations and
route for a successful cruise. Planning is
crucial for trouble-free cruising. Partnering
with reputable travel specialists deepens
our understanding of passenger needs. Our
focus is to provide optimal port handling calls
whilst interacting closely with you to provide
a tailor-made solution suitable to your
requirements.

Safe and sound

GAC Finland is 1509001:2015 and FONASBA
Quality Standard certified. Our service is
underpinned by the GAC Group’s strict Code
of Ethics (Anti-Corruption & Bribery, Sanctions
and Data Protection policies) and robust

HSSE management systems. What’s more,
we benefit from the shared knowledge
available through membership of the Finnish
Shipbrokers Association.
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Fast, efficient

immigration
clearance

GAC Finland'’s
well-established
working
relationship with
local Schengen
authorities helps
smooth the way
for efficient
immigration
clearance for
passengers and
crew. We take
care of the details
so that your
passengers can
disembark and
enjoy their shore
side experience
without delay.
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Fast, efficient and prompt service

- Cruise agency
+ Husbandry & crew welfare
- Technical spares & reverse logistics

solutions

- Itinerary planning advise
- Visa support

- Baggage handling
« Customs service

at every Finnish port

- Warehousing

- Hull cleaning

- Medical assistance

- Berth booking management
- Transfers & accommodation
- Bunker fuels

- Supply of provisions/F&B

+ Waste management
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Full cruise package with wide
range of specialised services

About the GAC Group The GAC Advantage

GAC is a global provider of integrated + Round-the-clock service e

shipping, logistics and marine services. - Strong local expertise ensuring seamless

Emphasising world-class performance, a coordination and efficient management Outstanding
long-term approach, innovation, ethicsanda - Close working relationship with relevant track record
strong human touch, GAC delivers a flexible authorities and contacts in the local cruise serving

and value-adding portfolio to help customers industry major cruise
achieve their strategic goals. Established +1S0 9001:2015 and FONASBA Quality companies
since 1956, the privately-owned Group Standard certified worldwide.

employs over 9,000 people in more than 300
offices worldwide.

GAC Finland

Q Pasilankatu 2 = shipping.finland@gac.com
Helsinki 00240 & +35810 545 8810
Finland

gac.com/finland Delivering your strategy.



