
GAC Greece
Cruise Services

A reliable agent plays a vital role to ensure smooth 
clearance for your crew and passengers.

We have the resources, expertise and range of support 
services to ensure smooth sailing your cruise liner and 
everyone onboard.

Total support at all key Greek destinations



Greece is one of the world’s most popular cruise 
destinations. At GAC, we go beyond the basics to 
put your cruise business first.

Every year, hundreds of thousands of
cruise passengers choose Greece. And with 
more than 6,000 islands and coastlines on 
the itineraries, options are endless.

As part of the global GAC Group, GAC Greece 
has the reach and resources to meet the 
needs of cruise majors and special interest 
operations wherever you go. Over a decade 
of experience in serving the sector has 
equipped us with in-depth understanding of 
the unique complexities of cruise operations 
to offer customised services and support for 
seamless port calls.

Complete package
We draw on our extensive shipping and
logistics expertise to deliver the support and 
integrated passenger services that you need.

Local expertise
Our emphasis on local knowledge and 
contacts, planning and efficiency enables us 
to ensure maximum impact and minimum 
fuss. We provide guidance to itinerary 

planners to plot optimum locations and 
routes for an unforgetable cruise.

Planning is crucial for trouble-free cruising. 
Partnering with reputable travel specialists 
deepens our understanding of passenger 
needs. Our focus is to provide optimal port 
handling calls whilst interacting closely with 
your cruise customers to provide a tailor-
made solution suitable to your requirements.

Non-stop support
GAC Greece provides full cruise support 
solutions for crew and passengers with a 
wide range of specialised support services.

We make it our business to ensure that you 
can rest easy while we tirelessly deliver 
whatever you need for a smooth journey.

Transparency 
& HSSE 

Our Code of 
Ethics, TRACE 
certification, 
compliance and 
data protection 
policies reflect 
our commitment 
to implementing 
the highest 
ethical standards 
at all times. 
Our Health, 
Safety, Security 
& Environment 
(HSSE) policies 
substantiate 
our goal of 
zero accidents, 
no security 
breaches and 
no harm to the 
environment.
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Detailed planning for peace of mind

• Cruise agency 
• Husbandry and crew welfare
• Marine logistics & storage
• Itinerary planning advice
• Visa support 
• Hull cleaning 
• Medical assistance 

• Berth booking management 
• Group transport 
• Baggage handling 
• Supply of provisions, food & beverages
• Cash to Master
• Spare parts delivery

03



 agency.gr@gac.com
 +30 210 414 0400
 +30 210 414 0477

gac.com/greece

GAC Greece
 3 K. Paleologou Street

 GR 18535
 Piraeus, Greece

About the GAC Group
GAC is a global provider of integrated 
shipping, logistics and marine services. 
Emphasising world-class performance, a 
long-term approach, innovation, ethics and a 
strong human touch, GAC delivers a flexible 
and value-adding portfolio to help customers 
achieve their strategic goals. Established 
since 1956, the privately-owned Group 
employs over 7,500 people in more than 300 
offices worldwide.

Every port call a breeze

The GAC advantage
• Outstanding track-record serving major 

cruise companies worldwide
• Non-stop service
• Over 60 years of experience in shipping, 

logistics, marine and related services
• Strong local expertise ensuring seamless 

coordination and efficient management
• Close working relationships with 

relevant authorities and contacts in the 
local cruise industry

Full cruise 
package with 
a wide range 
of specialised 
support 
services.
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