
GAC Asia Pacific & Indian 
Subcontinent
Protection & Indemnity/ 
Hull & Machinery 
Correspondent Services

GAC is a recognised leader as P&I / H&M correspondents, providing 
24/7 incident and claims management.

Safeguarding your members’ interests in the Asia 
Pacific & Indian Subcontinent 
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∙ Alang ∙ Bedi ∙ Belekeri ∙ Beypore ∙ Bhavnagar ∙ Chennai ∙ Chhara ∙ Cochin ∙ Cuddalore 
∙ Dabhol ∙ Dahej ∙ Dhamra ∙ Dharamatar ∙ Dholera ∙ Diamond Harbour anchorage ∙ Dighi 
∙ Ennore ∙ Gangavaram ∙ Goa ∙ Gopalpur ∙ Haldia ∙ Hazira ∙ Jaffrabad ∙ Jahkav ∙ Jaigad 
∙ Kakinada ∙ Kandla ∙ Katupalli ∙ Karaikal ∙ Karwar ∙ Kollam ∙ Kolkata ∙ Krishnapatnam 
∙ Magdalla ∙ Mangalore ∙ Mandvi ∙ Mumbai ∙ Mundra ∙ Nagapattinam ∙ Navakh
∙ Nhava Sheva ∙ Okha ∙ Paradip ∙ Pipavav ∙ Podicherry ∙ Positra ∙ Porbandar ∙ Port Blair
∙ Ratnagiri ∙ Redi ∙ Revas ∙ Revdanda ∙ Sachana ∙ Sagar anchorage ∙ Sanghi ∙ Sikka 
∙ Thankassery ∙ Tuticorin ∙ Tuna ∙ Vadinar ∙ Veraval ∙ Visakhapatnam ∙ Vizhinjam
     
                
∙ Ambon ∙ Anoa Terminal ∙ Arjuna ∙ Balikpapan ∙ Balongan ∙ Banjarmasin ∙ Banyuwangi
∙ Batu Ampar (Batam) ∙ Bau Bau ∙ Belawan (Medan) ∙ Belida Terminal ∙ Biak ∙ Bima 
∙ Bima Marine ∙ Bintuni ∙ Bitung ∙ Bengkulu ∙ Benoa ∙ Bontang ∙ Bula ∙ Bunyu ∙ Cigading 
∙ Cilacap ∙ Cinta∙ Cirebon ∙ Donggala ∙ Donggi Senoro LNG ∙ Dumai ∙ Fak Fak ∙ Gresik 
∙ IBT Biringkasi∙ Jayapura ∙ Kaimana ∙ Kakap Terminal ∙ Kalbut ∙ Kasim ∙ Kendari ∙ Kotabaru 
∙ Kuala Tanjung ∙ Kupang ∙ Lalang Terminal ∙ Lawi-Lawi ∙ Lhok Seumawe (Blang Lancang) 
∙ Lombok ∙ Lubuk Gaung ∙ Mangole ∙ Makassar∙ Malili ∙ Merak/Anyer∙ Muntok (Bangka) 
∙ Manokwari∙ Merauke ∙ Palembang ∙ Pangkalan Bun ∙ Panjang ∙ Pantoloan ∙ Pare Pare ∙ Plaju 
∙ Pomalaa ∙ Pontianak ∙ Poso ∙ Pulau Sambu ∙ Samarinda ∙ Santan Terminal ∙ Semarang 
∙ Sungai Pakning ∙ Senipah Terminal ∙ Surabaya ∙ Sorong ∙ Tanjung Bara (Sanggatta)
∙ Tanjung Pandan (Belitung) ∙ Tanjung Uban (Bintan) ∙ Tarakan ∙ Teluk Bayur (Padang) 
∙ Teluk Kabung ∙ Teluk Semangka ∙ Telok Ayer ∙ Ternate ∙ Tuban ∙ Waingapu ∙ Widuri

∙ Bintulu ∙ Kota Kinabalu ∙ Kuala Lumpur ∙ Lumut ∙ Melaka ∙ Miri ∙ North Port ∙ Pasir Gudang 
∙ Penang ∙ Pengerang ∙ Port Klang ∙ Samalaju ∙ Sepangar Bay ∙ Sungai Linggi ∙ Sungai Udang 
∙ Tanjung Bin ∙ Tanjung Bruas ∙ Tanjung Langsat ∙ Tanjung Pelepas ∙ West Port

∙ Butra Heidelberg Cement Jetty at Muara ∙ Massutera Base at Kuala Belait 
∙ MPA Brunei Kuala Belait Port ∙ Muara Port ∙ Muara Port anchorage Hengyi Refinery Terminal & SPM

∙ All terminals

∙ Colombo ∙ Galle  ∙ Hambantota  ∙ Kankasanturei ∙ Trincomalee

∙ Apari ∙ Bacolod ∙ Bataan ∙ Batangas ∙ Butuan ∙ Cagayan De Oro ∙ Cebu ∙ Davao ∙ Gen. Santos 
∙ Iligan ∙ Iloilo ∙ Legaspi ∙ Poro Point ∙ Puerto Princesa ∙ Subic ∙ Surigao ∙ Tacloban ∙ Zamboanga

∙ Bangkok ∙ Kantang ∙ Khanom ∙ Koh Si Chang ∙ Krabi ∙ Laem Chabang ∙ Map Ta Phut ∙ Phuket 
∙ Prachuap ∙ Ranong ∙ Rayong ∙ Sattahip ∙ Songkhla  ∙ Surat Thani Port ∙ Sriracha

INDONESIA

Ports ServedCountry

MALAYSIA

SRI LANKA

THAILAND

INDIA

BRUNEI

SINGAPORE 

PHILIPPINES

Ensuring comprehensive coverage 
for a seamless voyage 
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When things go wrong on board or in port, time is of 
the essence. That’s why a P&I (Protection & Indemnity) 
correspondent’s speedy response is critical.

P&I Clubs need prompt action and timely 
communication to ensure that any claims 
arising from incidents involving their members’ 
vessels are fully investigated, documented and 
their financial exposure minimised.

Global coverage, local expertise
A reputed leader in its field, GAC handles incidents 
and claims competently and professionally - all 
the way from initial notification to the final 
conclusion. In addition to initial guidance and 
advice in the aftermath of an incident, GAC 
conducts marine surveys, arranges for bank 
guarantees, when required and proactively 
handles the files, provides reports regularly to 
the Clubs and their members. GAC represents 
all 12 International Group Clubs as their 
correspondents, as well as 12 fixed Premium 
Clubs in the Middle East.

Our correspondents are located in key maritime 
hubs across Asia Pacific and the Indian 
Subcontinent, including Brunei, Indonesia, India, 
Malaysia, Singapore, Sri Lanka and Thailand. 
Our close ties with local government and port 
authorities have ensured the successful release 
of vessels and disembarkation / repatriation of 
stowaways and assistance with major casualties 
in the region.

Comprehensive Services 
•	 Cargo assistance - survey	
•	 Injury/illness assistance
•	 Third party claims
•	 Vessel/cargo arrests
•	 Short landing 
•	 MLC assistance
•	 COVID issues/crew change
•	 Contracts indemnities guarantees 
•	 Towage
•	 Pollution
•	 Wreck removal
•	 Grounding, fire and heavy weather 
•	 Confirmation of vessel entry
•	 Customs/DRI issues
•	 Negotiations/follow up with authorities
•	 Repatriation/compensation settlemen

Our commitment to excellence
We are dedicated to delivering exceptional 
service and comprehensive protection for 
the maritime industry. Our P&I/H&M services 
are crafted to provide peace of mind, 
allowing you to navigate the high seas with 
confidence. 

Covering more 
than 190 
ports across 
7 countries in 
Asia Pacific 
& Indian 
Subcontinent 
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gac.com/protectionindemnity

Connect with our experts and learn 
how we can support your needs!

GAC Shipping (India) Private Limited
Mumbai Office

One International Center, Tower 2 
10th Floor, 
Unit Number 1002 & 1001-C
Senpati Bapat Marg Lower Parel, 
Mumbai 400 013, India
pandi.india@gac.com
+91 22 40307895

Reena D’souza
General Manager P&I/H&M Services

	 +91 98207 77314 (24/7)
	 reena.dsouza@gac.com

Prashant Chaudhary
Assistant Manager P&I/H&M Services

	 +91 86577 81838 (24/7)
	 pandi.india@gac.com

GAC Shipping Ltd
Sri Lanka Main Office 

	 No. 284 Vauxhall Street
	 Colombo 2, Sri Lanka

	 pandi.srilanka@gac.com
	 +94 11 479 7900 / +94 11 479 9100 (24/7)

Debbie Jones 
General Manager

	 +94 777 689550 (24/7)
	 debbie.jones@gac.com

Suzanne Lewis
Manager

	 +94 772 517368 (24/7)
	 suzanne.lewis@gac.com

Gulf Agency Company (Thailand) Ltd.
Bangkok Main Office

	 26/30-31 9th floor, Orakarn Building, 
	 Soi Chidlom, Ploenchit Road, 
	 Lumpinee, Pathumwan, 
	 Bangkok 10330, Thailand

	 pandi.thailand@gac.com
	 +66 2 650 7400

Julian Kordek 
Managing Director

	 +66 81 915 5274
	 julian.kordek@gac.com

Akshet Mohanka
P&I Correspondent Manager

	 +66 61 020 2249
	 akshet.mohanka@gac.com

GAC Shipping (Malaysia) Sdn Bhd.
Kuala Lumpur Office

B-801-2 Tower 2, Wisma AmFirst
Jalan SS 7/15, Kelana Jaya
47301 Petaling Jaya, Malaysia
pandi.malaysia@gac.com
+60 37886 7007 (24/7) 
+60 12340 0665 (24/7)

The GAC Malaysia office also manages
P&I matters related to Brunei

Anil Pathirana
	 +60 12340 0665 (24/7)
	 anil.pathirana@gac.com

Bony Somanathan
	 +60 12350 7269 (24/7)
	 bony.somanathan@gac.com

GAC (Singapore) Pte Limited
Singapore Main Office

	 3 Anson Road #31-02 
	 Springleaf Tower
	 Singapore 079909

	 +60 12340 0665 (24/7)
	 claims.sg@gac.com

Anil Pathirana
	 +60 12340 0665 (24/7)
	 anil.pathirana@gac.com

Richard Rodrigo
	 +65 9664 1477 (24/7)
	 richard.rodrigo@gac.com

PT. Andhika GAC Indonesia
Jakarta Main Office

	 Wisma Staco, 2nd floor, Suite 201
	 JI. Casablanca Kav. 18
	 Jakarta 12870, Indonesia
	 pandi.indonesia@gac.com

+62 21 831 1000

Riangga Pramudityo
Team Leader

	 +62 811 9700083

Melwyn Crasto
Managing Director 

	 +62 811 9517719

Rani Ekawati
Commercial & Administrative Supervisor

	 +62 817 79213674

GAC Philippines, Inc. 
Manila Main Office

	 18/F NEX Tower, 6786 Ayala Avenue
	 Makati City 1226 
	 Metro Manila, Philippines

	 claims.philippines@gac.com

Lyndon Dela Rosa 
P&I Coordinator 

	 +63 9188 922 708 
	 lyndon.delarosa@gac.com

Michael Borja
Special Accounts Manager

	 +63 9992 265 989
	 michael.borja@gac.com

Joseph Casimiro
Managing Director 

	 +63 9985 801 315
	 joseph.casimiro@gac.com
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